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insert

Do not use any damaged, altered, or bundled power cord.

as with

Symbol indicates potentially hazardous condition which, if not avoided, 
may result in serious injury or death.

Symbol indicates potentially hazardous condition which, if not avoided, 
may result in injury or damage to property.

Note: The information contained in this owner's manual must be read carefully and 
understood before proceeding to operate the   water heater.

outage.

off the appliance at the electrical isolation switch located nearby
 the appliance.

This heat pump unit should be installed in a location away from bedrooms and living rooms, as well as 
neighbour's bedrooms and living rooms to minimise the effect of operational noise.

outage.

Do not install the unit in areas exposed to seawater.



Thermann Split Heat Pump hot water units are covered by Reece for any cost of labour
and parts in the event of a component failure due to any defects that may arise either from

WARNING 

This appliance is not intended for use by persons (including children) with reduced 
physical, sensory or mental capabilities, or lack of experience and knowledge, unless they 
have been given supervision or instruction concerning use of the appliance by a person 
responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance. 

Notice to Victorian Consumers

This water heater must be installed by a licensed person as required by the Victorian 
Building Act 1993.

Only a licensed person will provide you a Compliance Certificate, showing that the work 
complies with all the relevant Standards. Only a licensed person will have insurance 
protecting their workmanship. Make sure you use a licensed person to install this water 
heater and ask for your Compliance Certificate.

This heat pump unit should be installed in a location away from bedrooms and living rooms, as well as 
neighbour's bedrooms and living rooms to minimise the effect of operational noise.

Product must be installed by a licensed person.



The Thermann Split Heat Pump is designed to efficiently and effectively heat potable 
water in a domestic dwelling. The split heat pump is supplied as a kit, consisting of a 
heat pump unit that uses CO2 as the refrigerant and a storage tank that stores heated 
water. The heat pump unit is designed for outdoor installation only in a well ventilated 
space.

Thermann Split Heat Pump units are factory set to deliver hot water at 65°C 
temperature. If the water heater is connected to fixtures used primarily for the purposes 
of personal hygiene, such as in a bathroom and en-suite, a suitable temperature control 
device must be fitted in accordance with the Plumbing Code of Australia (PCA).

IMPORTANT NOTE: MUST NOT BE USED FOR POOL OR SPA HEATING

(1) Plumbing Code of Australia (PCA);

(2) AS/NZS 3500 National plumbing and drainage 

(3) AS/NZS 3000. Electrical installations (known as the Australian/ New Zealand  
wiring rules).

(4) Local authority regulatory requirements.

(5) Installation instructions provided with the heat pump unit.

This water heater has been specifically designed for domestic hot water heating and is 
not suitable for any other purpose. 
If used in a commercial application, then warranties will be reduced to 1 year for both 
Tank, Heat pump unit and parts and labour.

This water heater is designed to operate with most public reticulate water supplies with 
a maximum water supply pressure of 500kPa. A suitable pressure limiting valve must 
be fitted if the water supply pressure exceed this limit.

This system delivers hot water exceeding 50oC. Reference should be made to the PCA,  
AS/NZS 3500.4 and local regulations relating to the need for controlling water 
temperature at outlet fixtures.

The water heater must be stored and transported in an upright position. Failures to do 
so may render the unit faulty and may not be covered under warranty.
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Thermann split heat pump water heater harnesses the power of refrigeration cycle to 
heat water. By consuming electricity, the heat pump unit transfers thermal energy that 
is available from the outdoor air to the water being heated up. The heated water is 
stored in the storage tank and drawn off as hot water fixtures connected to the heater 
are opened.

A circulator pump is fitted inside the heat pump unit which circulates the water 
between the heat pump unit and the storage tank. The heat pump unit detects the 
temperature of the water stored in the storage tank via a thermistor sensor that is 
affixed inside a sensor well on the storage tank. A small quantity of water may be 
discharged through the PTR valve fitted to the storage tank throughout a heating cycle.

During the colder months, a build up of frost may be observed on the evaporator fins 
while the heat pump unit is operating. This is normal and the heat pump unit may 
automatically initiate a defrost cycle to remove frost from the fins. Collected water may 
be discharged from the condensate drain located on the bottom of the heat pump unit 
during this time.

A segmented display is visible from the side of the heat pump unit through the view 
window fitted on the piping cover. The display shows the status of the heat pump unit, 
including any error codes which may have been triggered due to heater fault.
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BLOCK OUT TIME SETTING

This mode is used to set the block out time that blocks the heat pump unit operation within
the setting time. Block out times are used when the customer has an off-peak tarrif for
example. 

The procedures to set clock and block-out timer functionalities are described in the 
installation instructions and must only be carried out by a qualified person.

WARNING

The piping cover must only be removed by a qualified person. The clock and block-out 
timer functionalities must only be set by a qualified person.

CURRENT TIME SETTING

This product contains a built-in clock as part of the water heating cycle logic and refers
to the current time. It is necessary to set the clock before starting to use the product. 

BLOCK OUT TIME SETTING

This mode is used to set the block out time that blocks the heat pump unit operation within
the setting time. Block out times are used when the customer has an off-peak tarrif for
example. 

The procedures to set clock and block-out timer functionalities are described in the 
installation instructions and must only be carried out by a qualified person.





Water discharged from the PTR valve 
may be extremely hot. Stand clear of 
the point of discharge and ensure the 
lever is operated gently to reduce 
splashing of the discharged water.











REECE CUSTOMER CARE

For after sales assistance and enquiries, 
please call
Ph: 1800 080 055  

A 5 year whole-of-product warranty is 
provided for Thermann split heat pump if 
it was installed through the Solar Victoria 
– Solar Homes Program from 1st July 
2023, or if it was installed through the 
Victorian Energy Upgrade program from 
1st February 2025, or if it was installed 
through the NSW Energy Savings 
Scheme upgrade from                                
1st December 2025.

Thermann split heat pump is warranted 
for five years against defects on major 
components if it was installed from 1st 
July 2023 through the Solar Victoria - 
Solar Homes program, or if it was 
installed through the Victorian Energy 
Upgrade program. 

The warranty commences on the date of
installation.

This warranty is provided to Thermann split heat pump water heater models listed on the front page.

This warranty is provided to Thermann split heat pump water heater models listed on 
the front page.



Our goods come with guarantees that cannot be excluded under the Australian 
Consumer Law. You are entitled to a replacement or refund for a major failure and 
compensation for any other reasonably foreseeable loss or damage. You are also 
entitled to have the goods repaired or replaced if the goods fail to be of acceptable 
quality and the failure does not amount to a major failure.

AUSTRALIAN CONSUMER LAW (ACL)







Published 09/12/2025  
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